TELEMATE
TeleMate Pushes Boundaries by Reimagining UC&C Observability

Pushing the Boundaries of Visibility in Unified Communications, Collaboration, and
Contact Center Ecosystems

ATLANTA, GA — August 5, 2025 — TeleMate, a leading innovator in Unified Communications (UC)
and collaboration intelligence, is proud to announce the latest evolution of its Observability
Platform—a purpose-built solution delivering unmatched visibility, control, and insight across
UC, UCaas, CCaaS, and hybrid communication environments.

In an era where digital transformation and distributed workforces are redefining communication
infrastructure, TeleMate’s observability platform is breaking barriers. Designed to deliver cradle-
to-grave session tracking, TeleMate uniquely binds session activity across networks, platforms,
and endpoints—delivering end-to-end visibility from core infrastructure to the individual device
level.

"TeleMate is pushing the boundaries of what observability means in modern communications,"
said Steve Tabaska, CEO at TeleMate. "Our platform doesn’t just collect data—it interprets,
correlates, and elevates it for use across IT, business, and executive decision-making."

Precision That Powers Proactive Operations

TeleMate’s next-generation observability empowers organizations to visualize, understand, and
optimize the performance of their UC, collaboration, and contact center environments with
surgical precision. Unlike basic monitoring tools, TeleMate provides:

o End-to-End Session Visibility — Capture and correlate session activity across platforms,
infrastructure, and devices—enabling rapid root cause identification and performance
optimization.

o Device & Certificate Intelligence — Monitor device registration status and track certificate
expirations proactively to reduce downtime and security risks.

e Role-Based Access & Collaboration — Facilitate meaningful cross-functional collaboration
by providing tailored visibility and analytics to IT, business units, contact center leaders,
and executive stakeholders.

e Real-Time & Predictive Insights — Leverage real-time dashboards and KPI models to
diagnose issues before they impact users—and before users even know there’s a
problem.



Scalability Across Any Environment

Whether operating in a fully on-premise environment, transitioning to a UCaaS platform, or
running a hybrid CCaaS architecture, TeleMate’s observability platform is designed to scale. From
Fortune 500 enterprises to federal agencies, TeleMate ensures reliable, secure, and intelligent
oversight across the most complex and mission-critical environments.

Solving Business-Critical Use Cases

From compliance enforcement and SLA verification to performance optimization and executive
reporting, TeleMate addresses a spectrum of high-impact use cases. The solution’s modular
architecture and rich data contextualization allow organizations to tailor the platform to meet
specific business needs—without compromising scale or performance.

About TeleMate

For more than 30 years, TeleMate has been a trusted partner for enterprises, government
organizations, and healthcare institutions seeking to optimize communication performance and
reliability. TeleMate’s vendor-neutral observability platform empowers organizations with
unparalleled visibility, proactive analytics, and the intelligence to transform data into action. To
learn more https://www.telemate.net/observability-reimagined/.
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