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TeleMate Version 5.5 Leads the Market with Real-time Reporting

TeleMate.Net Software released TeleMate Unified Call Accounting version 5.5 today. Version 5.5
includes a robust assortment of new features and product enhancements including real-time
processing and reporting. Version 5.5 is available to all customers under a current maintenance
agreement at no charge. Product updates can be obtained by contacting TeleMate Technical
Support or TeleMate Sales. Call or email us to get your copy today.

TeleMate Version 5.5 contains a collection of updates and modifications including expanded
operating system support for Windows 2008 Server and Vista plus the ability to attach to
Microsoft SQL Server 2008 as well as SQL 2000 and 2005.

o Real-time Processing — As PBX manufacturers expand the functionality of streaming CDR across IP
networks, TeleMate continues to lead the market by introducing real-time rating, alarming, and reporting.
Real-time processing can be enabled per datasource, therefore, eliminating the need for TeleMate
Administrators to schedule processing through the scheduler component. Real-time processing is
designed to process in new CDR the second records are available. Enabling real-time processing can be
performed either through the TeleMate Service Manager or through the ‘Datasource’ menu in the voice

component.
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TeleMate Service Manager — Real-time Processing

e Real-time Performance Monitors — Customers who have purchased TeleMate Report Browser will
receive unlimited use of the ‘Performance Monitors’ functionality through TeleMate’'s web portal.
Performance monitors provide end users real-time reporting on CDR attributes.

Workgroup and Enterprise Edition customer’s that have not purchased the web portal component will be
given a 15 day free trial of the web portal and all of it's features. Additional features include scheduled
report distribution, directory and expense management, and automated organizational synchronization
with LDAP sources and delimited files.
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. Completed reports are kept in archives on the TeleMate server until they expire (or until the archive's size limit is reached)
License: Enterbrise | The current archive expites reponts after 30 days and has a size limit of 976 MB. The reports below take up approximately 1
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TeleMate Web Portal with Real-time Performance Monitors
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Performance Monitors are very flexible and like the reporting component access to TeleMate features is
completely controlled by the server side ‘User Manager'. The product supports unlimited monitors but
consideration should be given to server memory and network bandwidth limitations.

Monitors can be tied to the browser session or be persistent in nature. Persistent monitors will remain
running and accessible continuously as long as the TeleMate Server is on. A third option is available
called ‘Snap shot’ where end users can create monitors to look at historical call activity.
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Selectively apply filters to maximize end-users ability to mine call detail records
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Persistent monitors have built in alarming and real-time email notification when over & under
criteria is met. Monitor notification expands server side alarming functionality used by many

customers.
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B TeleMats Web Interface
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* The times reflected in the details will be the local times of the switch. Rows: (1000  End Time: |0 Minutes Ago v

Dialed Number Country Code | Direction Call Type Group | Trunk | Trunk Grogad

2009-02-20 i Incarming 3146564166 1 Incomming  Incoming Incaming 208 Group 200
2009-02-20 1547 0.00 00:00:02  Incoming 4186799682 1 Incoming  Incoming Incoming 209 Group 200
2009-02-20 1546 0.00 00:00:19  Incaming B283260297 1 Incaming  Incaming Incoming 222 Group 200
2009-02-20 1546 0.00 00:0013  Incoming 2057611328 1 Incoming  Incoming Incoming 203 Group 200
2009-02-20 1546 007 0000012 0117233779 T Qutgoing  International  International 209 Group 200
2009-02-20 1546 0.00 00:00:11  Incoming 8256031889 1 Incoming  Incoming Incoming 205 Group 200
2009-02-20 1546 0.00 00:00:02 Incaming 3253560299 1 Incaming  Incaming Incoming 203 Group 200
2009-02-20 1546 0.00 00:00:35 Incoming 3085523147 1 Incoming  Incoming Incoming 200 Group 200
2009-02-20 15:46 0.02 00:00:30 2024921055 1 Qutgoing  Interstate Mational 210 Group 200
2009-02-20 1546 0.07 000002 0112183220 218 CQutgoing  International  International 215 Group 200
2009-02-20 1546 0.00 00:00:03 Incaming 2296708192 1 Incaming  Incaming Incoming 214 Group 200
2009-02-30 1546 0.00 00:0018 Incoming 5364365000 1 Incoming  Incoming Incoming 217 Group 200
2009-02-20 1546 0.00 00:00:468 Incoming 3002356759 1 Incaming  Incaming Incoming 220 Group 200
2009-02-30 1546 0.00 00:00:53  Incoming B368214378 1 Incoming  Incoming Incoming 213 Group 200

2009-02-20 15:46 0.00 00:00:09 Incoming 4037447264 1 Incaming  Incaming Incoming 203 Group 200 i

2009-02-320 1546 0.02 000014 GODBEOO 1 CQutgoing | Interstate Mational 214 Group 200 u
2009-02-20 15:46 0.02 00:00:39 5223776 1 Qutgoing  Interstate Mational 222 Group 200

2009-02-20 1545 002 00:00:26 9016595062 1 Cutgoing | Interstate Mational 220 Group 200 ¥ |
>

LM | [ A

Dicnlaw Minti [ i

Access to the call detail for each plotted element can be easily accessed and searched as needed

e Report Template Style Sheet Changes — Provided report templates for all editions of TeleMate have
been changed to update the look and feel to a cleaner less congested format. Customers with custom
reports requesting consistency amongst all of their reports can request TeleMate to update the style
sheet at no additional cost.

CALL ACTIVITY OVERVIEW BY USER &
FROM 1/25/2007 TO 4/15/2009

CUSTOMER : Corporate
LOCATION: Atlanta
DEPARTMENT : Overhead - ATL
USER : Williams, Joe

NUMBEE OF CALLS TOTAL DURATION TOTAL COST
16,041 970:34:39 $399.92
ACTIVITY BY DAY OF WEEK ACTIVITY BY CALL TYPE GROUP
. (¥ MINTIES)

P g g
g GrEe i
- Qe i
= Oircmaocral | 3%
—_ S

10 MOST FREQUENTLY DIALED NUMBERS

DIALED NUMBER # OF CALLS LOCATION DURATION TOTAL COST DEST. CAT.
g1a2 173 TUrlnowm 03:53:31 §0.00
84 7-585-5501 152 ROSELLESE GIL 07:20:59 §$10.20
8153 123 TUrlnowm 01:10:15 §0.00
109 TUrlnowm 02:04:08 §0.00

404-403-44 56 ATLANT A GA

504-525-2500 41 HEWORLEAMS LA
38 Urdnemm
arm )

404-616-9778 34

10 MOST EXPENSIVE CALLS

COST DATE TIME DIALED NUMBEE LOCATION DURATION CT GEOUP DEST. CAT.
1 283 2572000 12:05:23DH 011441212331155  United Eingdom 00 :40:29 Itermational

New report template style ssheet
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Least Cost Routing Analysis and Routing Prefix Management — Enterprise Edition customers will

receive additional reports that focus on identifying significant financial saving as well as time required to
maximize the benefit of Least Cost Routing within distributed voice networks.

By analyzing datasource call activity against other datasources TeleMate can easily identify and
recommend routing changes to stream calls across an internal IP network to perform toll bypass.

LEAST COST ROUTING ANAYILYSIS BY DATA SOURCE

LY

DATA SOURCE: Avava-0

FROM 1/9/2009 TO I/16/2009

LATA AREA CODE & EXCHANGE CITY

STATE

360 (979) 215 ANGLETON

TX

CALL ACTIVITY BY DURATION

T MTNITTRR)

CALL ACTIVITY BY TOTAL COST

LOCAL AREL LOCAL AREA

EXPANDED AR EA

EXPANDED AREA

o a0 100 150 00 250 300 350 400 o 10 o 1] i} il 2]
CALL ACTIVITY RECOMMENDED FOR ON-NET ROUTING
ORIGINATING AREA i STATE/  NUMBER _ TOTAL
LATA  paTASOURCE copg Y PROVINCE ~ OF CALLS COST  prraTION
LOCAL AREA - TOP 15
560 Avaya-1 713 HOUSTON X 29 §7.56
360 Av 713 HOUSTON X 29 §7.56
360 ya-1 281 TOMBALL X 1 $3.96
360 Avaya2 281 TOMBALL X 1 $3.96
360 Real Time 713 HOUSTON X 129 §$1320 002314

Datasource by datasource comparison of CDR shows savings by cost and duration if routed internally

LEAST COST ROUIING DETAIL BY DATA4 SOURCE

i

DATA SOURCE: Avava-

FROM 1/9/2009 TO /16/2009

4 281331
LEAGUECY

LATA AREA CODE & EXCHANGE CITY STATE
560 (979) 215 ANGLETON X
DIALING PREFIXES RECOMMENDED FOR ON-NET ROUTING
ORIGINATING i STATE/ DIALING  NUMBER _ TOTAL
DATASOURCE Iy prROVINGE  T*  PREFIX  OFcALLs COST  prRaTION
LOCAL AREA
Avaya-1 HOUSTON TX 560 281225 | $0.60  00:05:48
ALVINEM TX 560 281245 | 0.2 00:00:24
TOMBALL TX 281251 | 00:33:36
SUGAR LAND TX | 00:00:00
TX |

TX 1
TX 281332 2 $0.72 00:06:06
LEAGUECY TX 281338 1 $024  00:02:5
Avaya-1 HUMBLE TX 560 281348 1 $0.12 00:00:12
Analysis even provides dialing prefixes needed to capitalize on the routing recommendation
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e Enhance Web Browser Security HTTPS and LDAP Authentication

> TeleMate Service Manager - (Local Admin]

File Wigw Service Help
@ | N2
Services | .
- - wieb Server Settings
¥ Direct Collection . .
t Process Specify the web server's port and site name, press Apply, and then start the web server. The port must not
& 5chedu b locked by any other programs [30 and 443 are standard for hitp and hittpg]. The site name should be the
Cheduler current machine's name, DMS name, or IP.
$web Server . o
Eort; Authentication:
2 & HTTF, TeleMate Login
Site Mame [machine name / IP]: " HTTPS, Teletate Login
[USRIOREILLY2 O HTTPS,LDAP Login  L0A Dot |
Browse |
Recent Activity:
Ready

Web Portal authenication has been expanded to reduce hands on management of users by supporting HTTPS &
LDAP logins

Additional enhancements include visibility into the real-time operations through the TeleMate Service
Manager. Second the ability to MOVE or SELECT the active TeleMate database by copying the TeleMate
database from one server to another as server requirements change. Operations like these allow TeleMate
Administrators to maximize their time without contacting Technical Support for assistance.

r

< TaleMate - (Local Admin) - [Voice: Realtime]

Wiew Go DataSource  Woice Tools  Window  Help

i £3 Use Demo Database A % A @

Move Database

lﬁ Destinations - ﬁ Doty
3

BB} O efault Trunk Group
+-[_7] Group 100
— +-[_7] Group 200
éﬁ@ +-[_7] Group 225
DirF-jnrH +-[_7] Group 250
e +-[_7] Group 300
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(s =l

Move Database E|

The Move Database command will copy TelefMate's main database to
a new server and database using a new login, and then change all
TeleMate services to use it, {This can take a long time. )

Conneckion

Specify the SOL Server you want TeleMate to use, and how wou
wank TeleMate to connect to that server,

Server {and Instance):

SR IOREILLYOZ\ TELEMATE

" wWindows Authentication

*+ SOl Login: | 5a Password: B

Database
Mame

| Cats

K | Zancel

If an additional explanation is required please contact TeleMate.Net Software Technical Support at +1(678)
589-7100 or mailto: TeleMateSupport@telemate.net or by accessing our web site at
http://www.telemate.net/support.

Thank you for allowing us to serve your call reporting needs. The best is yet to come.

John O'Reilly
President
TeleMate.Net Software
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