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TeleMate.Net Software Deploys Revenue Management Solution for Global Offshore 

Oil and Gas Communications Service Provider 

RigNet, a global offshore communications service provider, has selected TeleMate Unified Call 

Management to manage its communications revenue.  

 

Norcross, GA – July 19, 2011 – TeleMate.Net Software, a global provider of voice network monitoring and 

Internet security solutions, announced today that the TeleMate® Unified Call Management product was chosen as 

the network revenue management solution of choice by RigNet (NASDAQ: RNET).   

 

“As a global provider of remote communications services, RigNet selected TeleMate as a technology partner for 

managing our voice communications revenue because of their demonstrated success on a global scale,” stated 

Morten Hansen, Vice President of Global Engineering and Operations. “We determined TeleMate’s ability to 

seamlessly centralize call monitoring and invoice management ensured RigNet a solid footing in our growth 

strategy.” 

 

RigNet is one of many businesses recognizing the enhancements made by the recent release of TeleMate Unified 

Call Management 6.0. In addition to traditional billing and invoice management features, TeleMate provides 

enhanced functionality other solutions lack, including real-time monitoring, trending of VoIP activities, 

identification of security breaches, services disruptions, and traffic anomalies.  

 
“RigNet’s selection of TeleMate illustrates our increasing success,” stated John O’Reilly, President of 

TeleMate.Net Software.  “TeleMate brings outstanding features and capabilities to the table. This deployment 

required a prompt and flawless implementation, with a product and professional services that exceed RigNet’s 

expectations. I am confident TeleMate has raised the bar for future technology purchases.”    

About TeleMate.Net 

TeleMate.Net® Software is a global leader in voice and data network monitoring and security solutions, which 

provides cost effective, reliable, and feature-rich solutions to service providers, corporations, and federal, state, 

and local agencies, creating unprecedented visibility within their complex IT networks, and allowing customers to 

spend less time collecting and monitoring data and more proactive time managing their overall business. Since 

1986, TeleMate.Net Software has evolved its core reporting technology, incorporating the latest advances in 

database, reporting, user-interface, and categorization technologies, to become the dominate force in addressing 

telecommunications administrators core requirements. For more information about TeleMate.Net, please visit our 

website at: http://www.telemate.net. 

About RigNet 

RigNet (NASDAQ: RNET) is a leading global provider of managed communications, networks and collaborative 

applications dedicated to the oil and gas industry. RigNet provides solutions ranging from fully-managed voice 

and data networks to more advanced applications that include video conferencing and real-time data services to 

remote sites in over 30 countries on six continents, effectively spanning the drilling and production 

industry. RigNet is based in Houston, Texas. For more information, please visit www.rig.net. 
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### 

 
If you’d like more information about NetSpective Internet Content Filtering™, NetAuditor® Firewall Reporting, 

or TeleMate® Unified Call Management, please email Marketing@telemate.net  or visit the TeleMate.Net website 

at www.telemate.net.  

 

 

mailto:Marketing@telemate.net
file:///C:/Documents%20and%20Settings/john.oreilly.TELEMATE/Documents%20and%20Settings/john.oreilly.TELEMATE/Local%20Settings/Temporary%20Internet%20Files/OLK8E7/www.telemate.net

