
 
 

January 13, 2010 

TeleMate.Net Software Announces General Availability of 
NetSpective Version 3.6 with Browser Protection 
 
TeleMate.Net Software released NetSpective version 3.6 today. Version 3.6-7 will be available to 
customers with older black 2RU units and our newest 6D, 6Q chassis running NetSpective 
version 3.5-90 or later by accessing the NetSpective Device Update tab.  From the Device 
Update screen, select the ‘Get Updates’ button, and then press ‘Install Update’ button.  
NetSpective will reboot to complete the install process.  Customers not running version 3.5 on a 
recent chassis should contact Technical Support to discuss hardware requirements and request a 
software update.    
 
NetSpective 3.6 contains a collection of customer requested features including Browser 
Protection for identification and blocking of malware, phishing, and spyware threats.  

 
• Browser Protection is available in both NetSpective Passive and Proxy editions. As the first of 

many planned 2010 features, Browser Protection provides the industry’s most accurate 
malware, phishing, and spyware identification. By combining Browser Protection with 
NetSpective’s Micro-Update functionality threats are identified then blocked and allowed once 
site threat has been resolved. 
 
Browser Protection is available to all customers. All customers running 6D and 6Q chassis’s 
will automatically be licensed. Customers running older hardware will require manual 
activation by contact TeleMate.Net Software Technical Support due to performance 
considerations that need to be addressed with older appliances. Once licensed, Browser 
Protection can be enabled by accessing the Advanced Filter Settings under System Control 
Dialog.  
 

 
 

When enabling Browser Protection, NetSpective will automatically block the Malware and 
Phishing categories in every Group. Group Policy settings can be tailored after initial 
activation based on administrator needs. 
 

 
 



Statistical Reports and historical detail reporting provided through NetAuditor™ have been 
enhanced to provide additional visibility into Internet threats identified through Browser 
Protection. 

 
As part of the maintenance agreement Browser Protection is being offered at you at no 
additional charge. Yet, performance requirements combined with the age of your existing 
hardware, bandwidth and quantity of filtered users may require the purchase of an updated 
chassis. Contact Technical Support at +1(678) 589-7100, by email at 
NetSpectiveSupport@telemate.net, or by accessing our web site at 
http://www.telemate.net/support additional details and feature activation.    
 
Appliance updates are fulfilled with our latest 6D chassis. This chassis improves the quality of 
the overall unit in its appearance, performance, and packaging while providing superior 
cooling properties. Standard configuration is a 1RU including a Core2 Duo processor, gigabit 
interfaces, auto switching power supplies and rail kit.  Additionally, the 6Q, 1RU Core2 Quad, 
chassis is also available for larger installations. 

 

 
 

• UltraSurf versions 9.6 and 9.8 signature enhancements were introduced to tighten 
identification and control of this anonymous proxy avoidance application.  Additional versions 
will be handled in subsequent versions of NetSpective as signatures are identified.  

 
• VLAN Administrator Alias management has been added for advanced control of administrator 

access into NetSpective in public networks. Additionally, IP/CIDR support was introduced for 
enhance VLAN security. 

 
If an additional explanation is required please contact TeleMate.Net Software Technical Support at 
+1(678) 589-7100 or NetSpectiveSupport@telemate.net or by accessing our web site at 
http://www.telemate.net/support.  Thank you for allowing us to serve your internet content 
management needs. The best is yet to come. 
 
 
John O’Reilly 
President 
TeleMate.Net Software 
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