ith the desire to create new and unique

ventures, Steve Tabaska, has consistently

set his career path by taking risks. Armed

with the ability to make a difference

through his ideas, Tabaska has always

had a vision to understand and anticipate the customer needs

before they actually arise. “My curiosity of how things are made,

experience on how to make them, coupled with my knowledge

to bring them to market, and vision on what is needed next has

always been the foundation that drives me,” begins Tabaska.

With over three decades of engineering, product development

and program management experience in the communications

industry, Tabaska is one of the most seasoned CEOs in the

industry who turned a public firm spin-off into one of the

most sought after Unified Communications (UC) company—
TeleMate.Net Software.

Tabaska observed how UC opened the doors to new ways

of communication; from Voice, Video, Collaboration, IM/

Presence, and App Sharing. “One can think about the evolution

of UC Analytics in three steps: Hindsight—reporting on the

data in a historic manner, Insight—providing analysis of what’s
happening currently, and Foresight—ability to predict what
will happen in the future,” he explains. “All UC services are
used in some part in all enterprises. There are an increasing
number of enterprises that uses all UC Services—they are
the thought leaders.” TeleMate.Net Software offers something
truly unique in the market today allowing customers to obtain
actionable information across the entire UC Stack and across
any UC vendor. It doesn’t matter if the customer has Cisco’s Call
Manager and Contact Center in the U.S., with Avaya in Europe,
using MS Lync for internal video conferencing and WebEx
for customer facing collaboration. “TeleMate.Net Software
can handle it all and provide the analytics and actionable data
required to manage the entire UC EcoSystem,” asserts Tabaska.

Bl through Analytics

Tabaska notes that benefits from UC business intelligence
can only be achieved when all communication session
detail is captured and presented from a single solution.
Predictive UC Analytics® is a universal analytic tool from




